TECH 2U

Internet Services
ORDER FORM — WIRELESS BROADBAND CONNECTION

Complete this form and return to our office. Please use one form per connection.

Date:

Section A

CUSTOMER INFORMATION
Customer Details

Customer Name:

Address:

City:

| State:

| Postcode:

Contact Name:

Title:

Current Internet Connection Type:

Phone Number:

Customer Required Date:

Length of Contract: 12 months

Other:

Section B

PRICING INFORMATION
MONTHLY HARD CAP REGULAR SENIORS EXCESS

(All listed prices include GST)

TICK

PLANS * (PER PRICE PRICE RATE  REQUIRED
MONTH) ** (PERMb)  ITEMS

1GB 10GB N/A $16.50 $0.05

3GB 10GB $33.00 N/A $0.05

5GB 15GB $44.00 N/A $0.05

10GB 20GB $77.00 N/A $0.05

Wifi Modems are available if you require one. These cost $99 each (including GST),
plus shipping. Please contact our office for further queries on (02) 9499 7602.

during the calendar month

*%

charges apply to all data between the allowance and the hard limit.

Seniors Card Number:

- The monthly plan data allowance is the total of included uploads and downloads

- The hard cap refers to the data limit at which the plan stops working. Excess data

A Seniors Card is required for the 1GB plan. This plan is currently only
available to people who have a National Seniors Card.

Please note: Technicians are available at our regular rate if you require
installation assistance.




Section C PAYMENT METHOD

PAYMENT METHOD (Credit Card Only):

Credit Card Type (please circle): VISA /| MASTERCARD

Credit Card Number:

Expiry (month / year):

Name (as shown on card):

| authorise TECH 2U Internet Services Pty Ltd to charge my credit card as required
for my account, as ordered in this form.

Signature:

Name (please print):

Billing: Billing for the wireless broadband plans is by Calender Month, monthly on the
first of the month or the next business day. An initial adjustment amount will be
charged. Billing commences when the line becomes active.

Section D TERMS AND CONDITIONS

1) The term of this contract is for a minimum period. All fees and charges will be
paid monthly in advance.

2) After the completion of the minimum period, TECH 2U Internet Services Pty
Ltd requires 30 days prior notice of any intent to discontinue the service.

3) Penalties for early termination are as per the terms included on our website at
www.tech2u.com.au.

4) All TECH 2U Internet Services Pty Ltd supplied modems carry a 12 month
warranty.

5) On-site setup costs and onsite network configuration is not included in the
costs on this form.

| warrant that | am authorised to sign this order form and that all the information that |
have provided in this application form is correct as at the date of signing.

Name (please print): Signature: Date:



http://www.tech2u.com.au/

